‘ Clientéle Legal Plan

Valuable benefits

CI ientéle Nationwide panel of professional attorneys

No matter what your legal problem, our panel of internal and external attorneys
LEGAL are standing by to advise you or represent you in your area, if necessary.

Range of affordable plans - from
R200 per month

We have a range of affordable plans available, starting from R200 a month. You can
receive up to R460,000 worth of professional legal services per year.

Extensive range of legal services

Includes cover for civil, criminal and labour-related matters. Whether it is unfair
blacklisting, CCMA referrals, uncontested divorces, unfair dismissals, contractual
disputes, car accidents, consumer related issues or whether you are wrongfully
accused of a crime, your Clientele Legal advisor will be there to assist you.

Convenience

Simply pick up the phone and call your lawyer, or send us an e-mail and we’ll mail
you back.

Access to professional legal services 24 hours
a day, 7 days a week

We are available to you 24 hours a day, 7 days a week — even during
public holidays.

Bail benefit

All Clientele Legal Plans include a bail benefit. If you are arrested (for a minor
crime) and need bail, we will go to the police station and pay the bail of up to
R5,000 for you. Terms and conditions apply.

' specialise Clientéle Rewards

1 With the Clientele App you can access Clientele Rewards from the comfort of
In SOUth your home or office. The loyalty benefit offers policyholders significant monthly
African Iawl discounts on life’s most valuable items. Download the Clientéle App now! It's

clear, simple, easy and free to use on all major South African networks. The
Clientele App also allows you to buy a policy online, view your policy information
and lodge a claim 24 hours a day.

# Available on the GETITON
S App Store P‘ Google Play




For more information

Should you have any questions about this plan or want to know more about any other
aSKed products from Clientéle, please visit our website on: www.clientele.co.za or simply sms

questions | us and we will call you back.

Frequently

Other products from Clienteéle:

STANDARD LIFE PLAN: sms LIFE to 45487
Pays up to R200,000.

How does it work?

Once you become a member and we receive your first premium, you will have H.E.L.P PLAN: sms HELP to 45487"
access to professional legal services 24 hours a day. For the first three months, e .
you will have access to telephonic legal advice. Thereafter, we will appoint an Pays out up to R200,000 per year.

attorney from our nationwide panel to represent you in your area, if necessary.

PREMIUM H.E.L.P PLAN: sms PREMIUM TO 45487"

How much does a lawyer normally cost? Pays up to R3,000 per day. Paid from day one.
Under normal circumstances, a lawyer could cost you thousands of rands per

hour. You will understand why we are so proud to offer you professional Legal FUNERAL PLAN: sms FUNERAL to 45487*
Services from only R200 per month. Family cover up to R500,000.

What is excluded from the policy? * Standard rates apply.

Pre-existing matters are excluded from the policy. This means that we may not
appoint a lawyer to represent you in court unless the relevant facts occur after the
3 month waiting period. Howeuver, it is important to note that we could still provide
expert guidance and advice over the phone and e-mail if you need it — even if

a matter is excluded from the policy. For a complete list of exclusions, please

consult your policy documentation. Clientéle

What does ‘professional legal services’ mean?

The Clientele Legal Plan is the trusted and respected name in the field of affordable Clientele Office Park, Corner Rivonia & Alon Roads, Morningside, 2196
legal services. We utilise only professional lawyers and advisors. Our technical and Monday to Friday 08h00 — 17h00. Saturday 08h00 — 12h00
communications infrastructure is world class and backed by the Clientéle group. Tel: 011320 3000 Fax: 011 320 3133
Email: services@clientele.co.za Website: www.clientele.co.za Mobisite: www.clientele.mobi
How can | get a copy of your free newsletter? Long-term insurance policies are underwritten and administered by Clientéle Life Assurance Company Limited, an

You can aet a free copy of our newsletter. “Know the Law’ by visiting our website at authorised financial services provider and licensed insurer: FSP 15268. Premiums escalate by 10% and benefits escalate
g py s Y 9 by 6% annually. Short-term insurance policies are underwritten and administered by Clientéle General Insurance Limited,

www.clientelelegal.co.za. You can request a copy of our newsletter by sending us an an authorised financial services provider and licensed insurer: FSP 34655. This is a monthly renewable policy with
e-mail at knowthelaw@clientelelegal.co.za premiums and benefits escalating by 10% annually.

The Rewards programmes are provided by CBC Rewards(Pty) Ltd, which provides non-insurance services and products
relating to lifestyle and loyalty benefits. The Rewards programmes are offered either as stand-alone products, or as
optional loyalty benefits to policyholders in conjunction with insurance policies offered by either Clientéle Life Assurance
Company Limited, or Clientele General Insurance Limited. For policy or The Rewards programme terms and conditions
visit www.clientele.co.za or contact us on 011 320 3000. Parties are remunerated for their services to the brand.
This brochure and its contents do not constitute financial advice. Terms and conditions apply.



