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Our client, John Vallentyn shared his personal story 
with us. John lived on the same property with his sister 
and her son. After an altercation with his sister about 
an electricity bill and the damage to his home, the last 
thing he expected was to be falsely accused of assault – 
followed by a lengthy court battle. Luckily, Clientèle Legal 
was there to uphold his freedom and his reputation.

“So, I had an argument with my sister 
because it was her turn to pay for the 
electricity. Then her son started throwing rocks 
at my door and swearing at me. So I went to 
confront him and she blocked me. Next thing 
I know, I’m told to come to the police station 
because I’ve been accused of Common 
Assault. Even though the investigating cops 
could see this wasn’t the case. The thing 
is, I work mainly in Golf Estates and they do 
criminal checks on contractors every year. A 
criminal record would cost me my job and my 
future – besides me ending up in jail! Anyway, 
I went to Mossel Bay court on the Friday 
morning and called Clientèle Legal. In less 
than two hours they set me up with one of the 
best-known lawyers in my town.”

Little did John Vallentyn know that the 
shocking false accusation was just the start 
of his legal nightmare. The case would drag 
on for two long years, with no fewer than 17 
court appearances. Clientèle Legal was with 
him every step of the way. 

“After appearing in court for the 12th time, 
I thought, Clientèle were definitely going to 
leave me! But, they supported me throughout 
my case and kept me constantly informed. 
They represented me till the very end - and it 
cost me almost nothing except my monthly 
premium. Things could have gone badly 
wrong, but Clientèle Legal lawyers were 
outstanding. They are there when you need 
them, they saved my life and my reputation.”
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1.
Think  
twice
Always think twice before you post 

anything on social media. If you 

wouldn’t put it on a billboard with 

your name attached for the whole 

world to see, do you really feel 

comfortable with posting it on a 

global platform like Facebook, X, 

TikTok or Instagram? It’s so easy 

to share a thought or opinion on 

social media. But, even if you mean 

no harm, if you say something 

misleading or damaging, you could 

face legal consequences. Your 

future employment opportunities 

could also be affected as the 

internet never forgets.

3.
Pic of the Week
Like it? Share it! That’s pretty 

much how social media works. 

But, bear in mind that passing off 

someone else’s content as your 

own, is illegal – it’s considered as 

plagiarism and a form of theft. 

2.
Trick or Tweet?
What you share on X is your 

business, right? Well, not quite. 

Did you know you can be sued for 

retweeting a statement that might 

cause harm to others? Even if the 

original malicious tweet wasn’t 

yours, sharing false or defamatory 

information makes you an 

accessory.  X gives you the power 

to escalate your opinions to a 

massive audience within minutes. 

But remember, with that power 

comes responsibility too.

TOP 3 THINGS
TO KNOW 

2 31

Be safe on social media

Dirty Drivers? 
In Abu Dhabi, dirty and dusty  
cars may not be driven. 

They may be impounded,  
with owners being charged  
a hefty release fee.

STRANGE 
L A W S 
AROUND THE WORLD



LEGAL

Know the Law  Issue No. 28 – 2024  |  3

Know your 
human rights

The South African Bill of Rights protects the rights of all South Africans and is binding 
upon all organs of state including the legislature, the executive and the judiciary. As 
individuals under the law, it’s important that we all know and understand these rights.

The right to equality means everyone is equal and, 
as such, must be treated equally. No person may 
discriminate against another on any grounds: race, 
gender, sex, marital status, ethnic or social origin, colour, 
sexual orientation, age, disability, religion, conscience, 
belief, culture, language or birth or any other factor.

The right to dignity means you are entitled to be treated 
with respect at all times. 

Your right to life means that nobody, including the state, 
has the right to take someone else’s life. No person can 
be sentenced to death by the court.

Freedom and security, means all humans have the 
right to be free from all forms of violence from private 
or public sources. No one can be put in prison without 
good reason; be detained without trial; be tortured in any 
way or be treated or punished in a cruel, inhumane or 
degrading way.

You have the right to a lawyer if arrested, and cannot 
be forced to speak or make a confession. Prisoners are 
entitled to family visitations and to proper living conditions.

Personal privacy is your right. The government may not 
search your home or property, or seize your possessions 
without following proper legal channels. Opening your 
mails or texts or listening 
in on your phone calls 
without consent is also an 
infringement on your privacy.

As South Africans we have the 
freedom to say, write or print 
what we want, but only if that 
does not violate anyone else’s 
rights or break the law.

Freedom of association gives 
you the right to associate with 
anyone you wish, e.g. trade 

unions, political parties, clubs, associations, religious 
denominations, organisations, fraternities, sports clubs 
etc.

Political rights give you the right to form a political party 
and participate in activities such as recruitment and 
campaigning for the party or causes. Every adult citizen 
has the right to vote in free, fair and regular elections 
for any legislative body established in terms of the 
Constitution. You have the right to cast your vote in 
secret. Citizens may stand for public office if elected.

You have a right to basic education, including adult basic 
education and further education.  

Everyone has the right to healthcare services, including 
reproductive healthcare. You have the right to access 
sufficient food and water and, if unable to support 
yourselves and your dependants, to social assistance.

You have the right to choose who you work for and what 
kind of work you want to do. You must be paid for your 
labour. No one may force you to work against your will.

Your South African citizenship can never be taken away 
from you.

Everyone has the right to adequate housing. The 
government cannot take your house away or evict you 

from your home if you own it.

All children have the right to 
parental care, shelter and 
food. Children may not be 
neglected, abused or forced 
to work.
Reference: 15 Basic Human Rights 
You Should Know, SA Human Rights 
Commission https//:sahrc.org/index.
php/sahrc-media/news/item/1262-15-
basic-human-rights-you-should-know

The SA Bill of Rights is the 
cornerstone of our democracy. 

It protects the rights of all South 
African citizens, affirming the 

values of human dignity, equality 
and freedom. If you believe any 
of your rights are being violated, 
ask Clientèle Legal to advise you 
on the relevant issues and what 

steps you can take.
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Clientèle Legal contact information
Tel: 0860 004 529 • Fax: 011 320 3133 • Email: services@clientele.co.za • Website: www.clientele.co.za 

If you would like to receive this newsletter send an e-mail to: knowthelaw@clientelelegal.co.za (please include your name and policy number)
DISCLAIMER: This information is published for general information and is not intended to constitute legal advice. Specialist legal advice should always be sought in relation to any particular situation. 

Non-life insurance policies are underwritten by Clientèle General Insurance Limited, a licensed non-life insurer and an authorised Financial Services Provider, FSP no. 34655. This is a monthly 
renewable policy with premiums and benefits escalating by 10% annually. For policy terms and conditions visit or contact us on 011 320 3000. Third parties are remunerated for their services to the 

brand. This newsletter and its contents do not constitute financial advice. Terms and conditions apply.

If you prefer to unsubscribe from the Know the Law email, simply email knowthelaw@clientelelegal.co.za with unsubscribe as the subject line.

SUPERIOR LEGAL SERVICES IN ACTION!

“Understanding the law and using it to help those in need is the cornerstone 

of choosing this profession. I have been with Clientèle Legal for many years 

and I have learned a lot along the way. I became a Legal Coach because, 

without a foundational understanding of the law, navigating through the 

intricacies of many everyday issues may be a challenge. I am inspired by 

management and the knowledgeable and motivated individuals in our 

department who assist our clients daily with passion and integrity. The 

highlight of my day is recognising the areas of improvement and providing 

support to the department to achieve their goals. It has been a privilege to 

grow within the legal insurance space at Clientèle. It is truly great being a 

part of this family.”

Akshar Ramdass Clientèle Legal Coach.
KNOW YOUR LAWYER

DID YOU 

KNOW

Let us handle your legal challenges while you take care of your business. 
For a free quote, tailored to your business, visit www.clientele.co.za.

To cite a recent case, a small industrial contractor 
in Mpumalanga was battling to recover payment 
for services rendered to a local municipality. With 
assistance from Clientèle Legal, our client was able to 
recover the debt – close to R1 million in full.

Clientèle Legal protects 
your small or medium-
sized business against 
late payers. 
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Clientèle Royalty is paying your premium for you. Over R100 million has been paid in 
December premiums for our clients. Plus, policyholders have shared in over R100 million 
in monthly prizes, discounts and savings. That’s over R200 million in shared value!

How Clientèle Royalty  
is rewarding your loyalty

Clientèle Life Assurance Company Limited, authorised FSP & Licensed Life Insurer, Clientèle General Insurance Limited, authorised FSP & Licensed 
Non-Life Insurer. Clientèle Royalty is a loyalty benefit provided to all loyal clients at no additional cost and is brought to you by CBC Rewards (Pty) Ltd. 
Retailers and prizes are valid as at December 2024 and are subject to change. Terms and Conditions apply and are available at www.clientele.co.za.

For more information call: 011 320 3000

Make sure you are part of Clientèle Royalty to experience the royalty treatment.  
December could be on us and you also enjoy monthly savings and benefits 

A loyalty programme that gives you all this value for free.
Spinning is guaranteed from the 10th of every month, visit the Clientèle App or www.clientele.co.za to spin.

Retailers and prizes are valid as at December 2024 and are subject to change. For full and updated 
Terms & Conditions visit www.clientele.co.za. *Terms and Conditions apply. 

DON’T MISS 
YOUR 
CHANCE  
TO WIN!

Increase your chances of winning R10 million in 
prizes* this festive season! You could walk away with 
R10,000 CASH, a new cellphone, vouchers for Toys 
R Us, Checkers, Bolt, Steers plus so much more! Visit 
the App and Spin Now! 

Win your 
share of 
prizes just 
like me!

For Sipho, winning was so easy with 
the Clientèle Royalty App. A quick Spin 
& Win and he won R10,000 in cash and 
was able to help his mom.

Sipho Mthimunye 
Actual Client

And so much more!

Travel vouchers from

TRAVEL

Adventure vouchers from

ADVENTURE 

RETAIL

Retail vouchers from

Grocery gift vouchers from

GROCERY 

A cellphone

TECH

R10,000 CASH

Movie tickets, Entertainment 
and Streaming vouchers from

ENTERTAINMENT

Wellness vouchers from

WELLNESS

Fast Food vouchers from

FAST FOOD


