Your lifestyle
and discounts
programme

Get FREE vouchers
every month!




Reward yourself everyday with

Clientéele Perks

Enjoy next-level lifestyle
savings and discounts

Available to all South Africans

FREE VOUCHERS
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FREE vouchers
Of your choice

You are given a selection of FREE vouchers every month.
1 voucher per category from each of the 4 categories - Fast Food,
Entertainment, Retail* and Travel. New vouchers are loaded every month,

Fast Food voucher options

Get a R30 voucher when you buy your favourite meal, go spoil yourself,
compliments of Clientele Perks.

Pick one from these well known fast food outlets:

ﬁ ’ Enjoy flame grilled chicken, or your favourite Nando's
Nando’s meal and use your R30 voucher.

Pop down to Steers and use your R30 voucher on
your favourite meal,

. )/ Enjoy your favourite seafood meal and use your
fishaways R30 voucher.

A Use your R30 Burger King voucher and enjoy a flame-
I'Bél'llﬁsé! broiled hamburger or the world-famous WHOPPER®
-— sandwich.

Free vouchers:
Terms & Conditions
e Choose 1 FREE voucher every month from each of these categories: Fast Food, Entertainment, Retail* and Travel;
e *New clients, your Retail voucher will be loaded and ready to claim once your first fee has been paid;
e Valid for 30 days from date of redemption in the Clientéle App;
e \oucher is not transferable;
e \oucher availability is subject to change without prior notice.
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Entertainment
voucher options

Compliments of Clientele Perks.
Pick one voucher from the below:
Enjoy your next movie night at a Nu Metro cinema

NUMe‘[rQ near you. Redeem your two FREE 2D movie tickets
and make a night of it.

Need to escape? Why not take a day out in nature’s
playground with one of the Impact Adventure tailor
IMPACT made experiences. Pumped and ready for an
Adventure adventure of a lifetime. Get a 2 for 1 saving of up to
R550. Your offer is waiting for you.

M _ Give yourself the gift of time and treat yourself
a"ﬁ“faﬁﬁg,‘ at Mangwanani Spa. Enjoy a R100 discount voucher
on a standard package.
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Retail’ voucher options

Get a R100 voucher. Treat yourself compliments of Clientele Perks.
Pick one voucher from the below:

Dischem. . Toke care of your little ones.
ba gCltg Use your R100 voucher on your purchase.
A .

P ic P Shop your favourite adventure gear.
CAPEUNIONMART  Use your R100 voucher on your purchase.
FoOTGEAR €@ Get your favourite pair of shoes at Footgear.

Use your R100 voucher on your purchase.
& Be exactly who and what you want to be.
OLD KHAKI Use your R100 voucher on your purchase.

Look great all year round.

ickn[ZJay cloth
= [ay clothing Use your R100 voucher on your purchase. -

Spoil your children at TOYS R US.

TOYS”US“ Use your R100 voucher g

on your purchase.

*New clients, your Retail voucher will be loaded and ready to claim
once your first fee has been paid.



’ BOOK YOUR INTERCITY BUS, SHUTTLE AND TAXI TODAY

Travel voucher
options

Travel made affordable compliments of Clientele Perks.
Pick one voucher from the below:

Get a R100 flight or a R100 bus ticket voucher via
justGo courtesy of Clientele Perks. justGo gives you
a wide selection of bus and flight tickets at the best
prices.

travelstartO

Book your next flight ticket with Travelstart and
get R150 off your domestic flight or R300 off
your international ticket. Travel made affordable
compliments of Clientele Perks.

WOODFORD

CARHIRE

When you book your car hire, think Woodford Car
Hire. As a Clientele Perks member you get a R100
off your car hire.

Need 1o book a ride. Think Bolt.
Get a R40 discount voucher to ride with Bolt.

PLUS

FlySafair’

Get R100 cash back with FlySafair courtesy of
Clientele Perks. Flying around South Africa can be
affordable when you book and claim with your Perks
cash back benefit. Book your flight ticket today.
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Monthly

Clientele Perks offers significant savings on life’'s most needed items,

Perks

allowing South Africans to save on Groceries, Health & Beauty,
Dining, Education, Clientele Mobile, Insurance Discounts,
and so much more!

Enjoy the following monthly benefits:

Retall

Grocery Coupons

Health & Beauty

100 monthly Grocery coupons, redeemable at;

SHOPRITE Checkers

100 monthly Health & Beauty coupons,
redeemable at:

Dis-Chem
PHARMACIES

CO U p O n S BETTER HEALTH STARTS HERE
Education

Complete a Boston Connect online short learmning

programme and access vy Academy High School
FREE R1.500 Learner Support.
Voucher

ain)
EORNELT,
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Entertainment

Dining

Get up to R120 cash back on the second most
expensive meal every time you dine at over 2,000
selected restaurants.

Mobile

Airtime and Data

Get up to 25% discount on Clientele Mobile
Airtime & Data Top Up.

Clientéle

MOBILE

Nnsurance Discounts

Insurance

Get up to 20% off new Clientele Funeral,
Legal and Health plans. Apply online or through
our call centre,

clientele (%) Clientele (%) Clientale

FUNERAL LEGAL HEALTH




Clientele Perks

-erk up
VOUr Ifestyle Sk

Clientele Perks is available as a stand-alone .
' ) own|,
plan for all South Africans (you don't have to be andsta’:t‘;‘;‘:f;’;etfgg ’
. N . ' ' a
a Clientele policyholder in order to sign up). G .

Here's how to do it

/I Download the Clientele App on your smartphone.

2 Click on Perks and follow the prompts.

8 See the infographic for an easy step-by-step guide
on how to use Clientele Perks.

The App has all the information you need.
4 The App is free to use on all major SA networks once
downloaded. This means that Clientele will pay for the
data that the App uses.



Follow these easy steps
to redeem your Perks

How to redeem FREE Vouchers

) Log in on the Clientéle App
A Click on ‘Perks’
A Y- | = () FREE DEALS Click on ‘Free Deals’
-~ y Choose a free voucher category
(Fast Food, Entertainment,
Retail & Travel)

Q C(i«) o Select one free voucher
per category
o Access your vouchers

in “My Wallet”

o o o o

SELECT
CONFIRM @) FREE VOUCHERS

(FAST FOOD, ENTERTAINMENT,
RETAIL & TRAVEL)

D))

CLAIMIT

Voucher limited to one per rewards member per month. Valid for 30 days from date of redemption in
the Clientele App. Only one voucher per category from each of the 4 categories - Food, Entertainment,
Retail and Travel can be redeemed per member per month. Voucher is not transferable. *New clients,
your Retail voucher will be loaded and ready to claim once your first fee has been paid.

Access your voucher:
You can find your vouchers codes in ‘My Wallet’ under Vouchers in the Clientele App.

o ' Qy  in
Nando’s " fishaways KING

NuMetro  Mangwanans IMPACT

SINCE 2002 Adventure

A

baBij€ity [EicknEay Cothing AR Tee

ULDQI'(’HAKI FOOTGEAR #¢& Toysﬁus

BOOK YOUR INTERCITY BUS, SHUTILE AND TAXI TODAY
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Follow these easy steps
to redeem your Perks

How to redeem your Grocery Coupons

<L\

SHOPRITE
Checkers

SELECT ° ng in orT the Qlientéle App

R YOUR o Click on ‘Perks
C@ o Select the store from which you
Sl e ensll would like to redeem your Grocery

coupons
o Select your products
R o Click ‘Redeem’
@ o Click ‘Confirm’

o Receive your Coupon Code
o Show the coupon code to the

R SELECT cashier located under coupons
w @ YOUR PRODUCTS in your App wallet

((‘g)

CONFIRM D@

Redeeming your Grocery coupons is easy, you only need a single code for each coupon value
making your checkout at the till quick and convenient. i.e. The same R10 off coupon code will be
applicable for all R10 off items.

Once you have your product coupon code, you are ready to go shopping. When you are in the store at Shoprite, Checkers
or Checkers Hyper and ready to use your coupons, click on ‘My Wallet’ then select ‘Coupons’ and give the cashier the
coupon code for each coupon value. You will need to show the coupon code to the cashier as they are scanning your
selected items. If for some reason the cashiers are unaware of how to process the coupon code please ask them to call a
manager who will be able to assist. You can redeem each coupon up to 5 times per month.

How to redeem your Health and Beauty Coupons

Dis-Chem

PHARMACIES

BETTER HEALTH STARTS HERE

o Login on the Clientele App

o Click on ‘Perks’

o Click on ‘Dis-Chem’

o Select your products

o Click ‘Redeem’

o Click ‘Confirm’

o Receive your wiCode

o Show the wiCode under coupons
in your App wallet, to the cashier

SELECT
YOUR PRODUCTS

CONFIRM DE

Redeeming your Health and Beauty coupons is easy you only need a single wiCode for your basket.

Once you have your coupon code (please note that you will receive a single code for all selected items), you will be ready
to go shopping. WiCode will be generated - valid for 24hrs only. When you are in the store and ready to use your coupons,
show the wiCode to the cashier. You will need to show the coupon code to the cashier as they are scanning your selected
items. If for some reason the cashiers are unaware of how to process the coupon code please ask them to call

a manager who will be able to assist.
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Follow these easy steps
to redeem your Perks

How to get up to R120 cash back on Dining

@g) ,," 4 @;‘) DINING
(@L«>

Log in on the Clientéle App

Click on ‘Perks’

Click on ‘Dining’

Search restaurants

Select restaurant of choice

Click ‘Start Claim’

Enter required details and upload
a clear image of your receipt

© o o o o o o

within 24hrs
SEARCH (('\\ SELECT
RESTAURANTS | )" | RESTAURANTS
S
SELECT UPLOAD RECEIPT
START CLAIM (%) ONTOTHE APP WITHIN
UNDER DINING 24 24 HOURS

Your claim will be processed within 5 working days. Click dining history to view status.

How to get up to R100 cash back with the FlySafair benefit

Log in on the Clientele App
® _@® A Click on ‘Perks’
F ysa allr Y- | = ] FLYSAFAIR Click on ‘FlySafair’
7 Click on ‘Claim’
Enter the required details and
upload a clear image of the
((§> boarding pass within 24 hours
after departure.

o o o o o

COMPLETE AND
conFiRm beTALLs| ** CLICK ON CLAIM

@;)

UPLOAD A
COPY OF THE
BOARDING CONFIRM
PASS ONTO THE ((§> BANKING DETAILS
APP WITHIN 24 AND SUBMIT
HOURS AFTER
DEPARTURE
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Follow these easy steps
to redeem your Perks

How to get connected to Clientele Mobile

Log in on the Clientéle App
Click on ‘Clientéle Mobile’

SELECT

(& CLIENTELE (& GET : Click on ‘Get Connected’
§> MOBILE §> CONNECIED o Complete the required fields
o Confirm details
o Select payment method
@ o Select continue to confirm
SIM card purchase
o Order successful
= > COMPLETE o Select SIM card to view your
Clientéle CONFIRM S YOUR DETAILS order number
MOBILE
)
SELECT
PAYMENT () CONFIRM
METHOD
SELECT
SIM CARD @;>
TO VIEW YOUR
ORDER NUMBER

VISIT A CLIENTELE KIOSK AT A SHOPPING CENTRE NEAR YOU
TO COLLECT AND RICA YOUR SIM CARD

Remember to bring along your Green barcoded or Smart ID as well as proof of residence.
To recharge, view your airtime or data balance and SIM card information log on to the Clientele App.

How to redeem a Boston Connect / lvy Academy Voucher

Log in on the Clientéle App

Click on ‘Perks’

Click on ‘Education’

Select either ‘Boston Connect’ or
‘lvy Academy’ to request a

SELECT

]y | = ] EDUCATION

V- UNDER MY DEALS

o o o o

(_\ voucher
& o Click ‘Request Voucher’
9 o Click ‘Continue’
@ o To access your voucher, click
BOSTON “My Wallet” and select Vouchers.
CONNECT PRCS)CEiII_:{IiCI\-IlrME ((-‘\9 S%IEI)E'\?JEB&SESN > Click on your voucher and utilise
IVY ACADEMY the Voucher Code when

accessing the website.

)

REQUEST
VOUCHER N CONTINUE

Every month you can access three Boston Connect (short online learning programmes) and three Ivy
Academy (high school learner support) vouchers.

Access your voucher

Once the voucher is requested, you can access the voucher in ‘My Wallet” where you will be given a unique voucher code
with information and a link to the relevant platform in order to proceed to register for the learning programme.
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Follow these easy steps
to redeem your Perks

How to get Insurance discount

There are three ways to apply for Clientéle Insurance plans:
Apply online via the Clientele website, Clientele App or telephonically to get up to 20% discount.

APPLY ONLINE (www.clientele.co.za)

Clientéle
FUNERAL

Clientéle

LEGAL VIA THE CLIENTELE APP

Clientéle
HEALTH

APPLY TELEPHONICALLY BY CALLING CLIENTELE
ON 011 320 3000

Perks Contact Centre:
Tel: 011 320 3000

Operating Hours: -
Monday — Friday: ~ 08h00 — 17h00

Insurance policies are underwritten by Clientele Life Assurance Company Limited, a licensed life insurer and Auth FSP 15268 & -
Clientéle General Insurance Limited, a licensed non-life insurer and Auth FSP no. 34655. The Clientéle Perks program is provided

by CBC Rewards (Pty) Ltd. T's & C’s apply www.clientele.co.za The non-insurance benefits are not financial products or ’ P
services and are not regulated by the FAIS Act. You are not afforded the same protections as per the FAIS Act. .




